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Case Study for Business Ethics 
Case 10.5 - Ethically Dubious Conduct 
1. The items in Brenda's list are morally unacceptable. Item 1 is not ethical because office supplies are intended to be used for official purposes only and not for personal use. The conduct in item 2 is morally unacceptable because using office telephone for personal calls undermines the organization's policies. Also, the telephone is designed for official use, thus this conduct is misuse of office property. The conduct in item 3 is morally unacceptable because there is unauthorized use of office supplies for personal benefit. The conduct in item 4 also ends up misusing company money for personal benefits, which is immoral and against policies. Using a car for non-business trips is a morally unacceptable behavior because of improper use of company property. Also, it is immoral because the car can be involved in an accident, prompting firing or layoff. Misusing company funds during trips can be considered immoral because there is poor allocation of financial resources. The conduct in item 7 is immoral because it prompts an employee to use company property to engage in unethical activities. Calling in sick when one needs personal time can be somewhere in between moral and immoral because the employee has not communicated to the employer and s/he can have other private pressing issues, which cannot be disclosed at workplace. The conduct in item 9 in morally unacceptable because it leads to wastage of resources (time), which could have been used optimally to improve company performance and productivity. Conducting items 10 and 11 are not morally acceptable because they process used to allocate businesses and services is not genuine, or rather, it is bias.
2. [bookmark: _GoBack]The items that can be given for the conduct in the list are, 1, 2, 3, 4, and 8. Items against the conduct are 5, 6, 7, 9, 10, and 11. Wrongness of some items is a matter of degree. For example, item 6 can vary depending on how a person wastes company money for personal use on luxury things. Also, item 9 is a matter of degree because it is depended on the time an employee spends on personal work during business hours. An action can be both trivial and wrong. For example, taking a pad of paper can be insignificant but wrong because it can be intended for critical office work.
3. Items that are listed as ethically dubious cannot be considered as employee entitlements because this is a workplace, where all materials and supplies are intended for official use and improvement of company performance and productivity.
4. I think that the company should implement policies to address the behaviors listed in Brenda's list. Failure to do so, the company will lose vital resources, including time and capital, which could have been used to increase the achievement of competitive advantages. Also, I think that the things listed by Brenda are ethically wrong despite that the company has not listed them as such.
5. The obligations of employees to employers are to protect employers' property, follow orders, work with skill, and protect company's private information. Companies do not have moral rights, which can be violated by employees. This is because moral rights are personal. There is not moral difference between taking something that belongs to a person and to a company. This is because taking something from a company affects the agents who make decisions on behalf of the company.
6. We can learn that there are employees who focus on fulfilling their obligations to their employers and others who violate these obligations. Violation of the same can lead to the engagement in immoral behaviors. I would admire a person who avoids the ethically dubious things because they possess a personality that facilitates personal and organizational success.
7. Brenda can confront them to stop engaging in such activities or report the person to the employer for corrections.
